Workmates Features

Employee engagement, communication, and rewards & recognition will
never be the same. Take a detailed look at Workmates’ groundbreaking

features and capabilities.



https://www.hrcloud.com/employee-engagement-communication-recognition-software
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Recognition and Rewards



Customizable Kudos

With Workmates, it’s easy to recognize team
effort, make “digital high fives” fun for everyone,
and keep a record on how it’s all going. Best of all,
it’s all in one place so you effortlessly transform
your culture to align with your core values.

Make peer-to-peer rewards and recognition
fun. Gamifying employee or team goals inspires
healthy competition.
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Unlimited Custom Rewards

Your employees can share and redeem kudos
points that they can later exchange for gift
cards or other prizes of your choice.

Workmates’' customizable recognition program
lets you build an offering of gift card rewards
as diverse as your team - and it fits any budget.
Set redemption rates and gift card values
however you'd like, and update at any time if
your budget changes.
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Kudos

Overview People Kudos Spending Limits Rewards

REWARDS
N

REDEEM HISTORY

GIFT CARDS (12)

The merchants represented are not sponsors of the rewards or oth

T hant nted are not sponsors of the rewards or
1d owned by each represented company and/or its affiliates. Please visit each compar
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Custom Rewards

POINTS AVAILABLE

100

iPad 1
:ﬁi? Redeem 10 pts to Get 1
Vacation Day Off

Minimum redemption: 0.5 Day(s)
Maximum redemption: Unlimited

Conversion Rate: 1 Day(s) = 10pts
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Company Challenges

Inspire employees and create a more dynamic
and engaged culture with Workmates’ innovative
Challenge feature.

Challenge gives you the power to gamify team or
individual goals, encouraging growth and some
healthy competition.

Recognize your top talent by sharing challenge
winners on the company feed. Watch employee
morale soar and the virtual high fives fly in the
comments section.

Customizable approval workflows put you in

control. Give autonomy with automatic approvals
or maintain oversight with admin involvement.
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Personalized Newsfeed

The focal point of your company’s employee
experience is the personalized newsfeed.

This centralized newsfeed becomes a single hub any
user can use to communicate just about anything
happening at your company.

1) Homepage N Feed (@3 Channels {5 Portals + [] Resources v o0 Analytics

@

POST TYPE POSTED BY

e Company announcements e

_ MANDATORY READ
e Employee advocacy posts

e Qut-of-office notifications
e Events

e Surveys and polls

Healthcare Policy Updates

Below is a summary of recent events to help you stay current on healthcare reform news all in one
place. To make your voice heard on these issues, visit CBSN, look at all updates and share your
opinion on healthcare updates with friends, family, and make sure you are ...

READ NOW

* Peer recognition

e Employee spotlights
e New hire information/introductions .
e Automated birthday and work

e Anniversary announcements
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6 people are out +2

What's on your mind? o1 A

1 Announcement by Alex Wong -~

5 minutes ago

Hi, everyone, we are excited to announce that
Jacob Hirotsu will be our new CEO as the ...
#healthcare #newceo

Mandatory Read

!

New CEO Announcement

Our deep knowledge of the healthcare industry
provides a powerful advantage for clients....

22 3G

Like (=) Comment

((cf)) Advocacy by Maya Moore v
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Company
Announcements

Now you can send important updates and
announcements to the entire workforce. Make
sure employees understand your message with
mandatory reads with signature required and
other essential tasks.

You can send real-time updates to all employees
or use channels, profiles, and segmentation, or
email newsletters to reach the right audience.
With Workmates, your message will get through
so all employees have the latest information.
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=1 Announcement o cLosE

<© MANDATORY READ

Please read the following announcement and confirm that you have understood it.

<<

Health Policy Updates

Alan Albert
New York September 12,2019

In the wake of Democrats gaining control of the U.S. House of Representatives following the 2018
Congressional elections, and with the 2020 presidential election already in full swing, the possibility of
extending healthcare insurance to more Americans is again being widely discussed.

For many in the public and the media-and some Democratic presidential candidates-the discussion translates
into some version of “Medicare-For-All,” a slogan popularized by Vermont Sen. Bernie Sanders during his 2016
bid for the Democratic nomination. And while that term does apply to some of the ideas being floated for
expanding coverage, others are more limited in scope.

Serena Cirus 1/30/2020
Sign by username Cancel

10 people are out v

What's on your mind? @

Anne Hathaway posted an
&1 Announcement
5 minutes ago 4%

<® MANDATORY READ

Here’s the latest scoop on states that are reclosing
due to COVID-19.

< Read Now >

22 3E) 6
‘ Krishna Wong
Thanks for sharing. Hope everyone stays safe!

Like (£) Comment 7> Share
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Chat

Get ready for a faster, easier, and more
effective way to manage employee
communications.

Inbox lets any employee start one-on-
one or group chats within Workmates or
another communication channel of their
preference, such as Skype, Slack, Google
Hangouts, and more.
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6 people are out 2
What's on your mind? JON

1] Announcement by Alex Wong -

5 minutes ago

Hi, everyone, we've upgraded to our
healthcare policy.Please take a look and let ...
#Healthcare

Mandatory Read (@®)

Upgrade on healthcare policy

Healthcare policy refers to decisions, plans, and
actions which were undertaken to achieve...

22 33

Like (=) Comment

i Advncacv hv Mava Maoare
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Notifications

‘ 941 all T @m)

HR Cloud
6 people are out +2

Please review the updates and let

With Workmates you can send urgent text R e &
anks

communications or incorporate an official e ey .

SMS feed for important communications e

from a public safety department or local Sunday 6:10 AM

government agency. Please check out the

upgraded healthcare policy and let
me know what you think. Thanks

. . o
SMS nOtIﬁcatlon https://corehr.hrcloud.com/#/
o . kmat:
e Text message notification wormates
e Email notification Monday 8:10 AM
° PUSh notiﬁcation Here are the info about the latest
manager training. Please take a
0 . look.
e Slack notification
. . https://corehr.hrcloud.com/#/
e Team notification workmates
Like (5) Comment

(<?)) Advocacy by Maya Moore
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Directory & Org-Chart

Workmates offers a highly detailed, extremely intuitive
company directory - so any employee can put aface to a
name or meet their peers.

It all starts with the employee profile. Each profile

shows contact information, employee newsfeed posts,
spotlights, recognition badges, calendars, where they fit in
the overall org chart, and their external social media links.

Users can even browse, search, and create groups of

favorite profiles. You can also limit access to control
which employees can view certain profiles.
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Survey and Poll

Workmates' platform makes it so easy to
create and send employee polls, surveys,
and pulse surveys—all to collect real-time
feedback to drive the business.

We designed our solution to carefully walk
you through every possible step related to
creating the ideal employee survey or poll.
Nothing will be overlooked and you can
quickly plan the audience, specific questions,
the delivery time, and much more.
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Employee Engagement Survey

SURVEY

Question fields

78)
78

Multiple choice

Single choice

Scale

Short answer

Yes / No answer

Star rating

RESPONDENTS

DURATION

Employee Engagement Survey *

Employee engagement is the strength of mental and emotional col
work. Our €9 model measures engagement using a set of nine sun
engagement. The following three questions can help you evaluate
engagement surveys are created equal.

When the organization makes changes, do you under

Yes

0O 0O

No

O

| don't care

Add option

How would you rate your experience with our produc

‘ 1 Very dissatisfied
to

‘ 10 Very satisfied

6 peopRhoda Hubbard +2
What's on your mind? O

Il Announcement by Alex Wong
5 minutes ago

Hi, everyone, we've had upgrades to our
healthcare policy. Please take a look and let ...
#Healthcare

Cameron Tate|
Mandatory Read (@)

Upgrade on healthcare policy

Health policy refers to decisions, plans, and
actions which were undertaken to achieve...

22 30

Like (=) Comment

(<?>) Advocacy by Maya Moore %
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Calendar

Office 365 Calendar

—.
Calendar 0 Absence Tracking + ADD NEW v

7. Standard < November 14 - November 20, 2022 > Day Month Today
Te a m S a I SO | Ove th e CO m p I ete N S | g ht t h ey MONDAY 14 TUESDAY 15 WEDNESDAY 16 THURSDAY 17 FRIDAY 18 SATURDAY 19 SUNDAY 20

) . . Birthdays Metting... Birthdays Time Off Birthdays Holidays Birthdays Birthdays I Holidays
h t k h th fﬁ th th Amy, Cong... | This will Amy, Cong and 3 others
ave O nOW W O S In e O Ce WI e ALL DAY . Amy Appleby, David Kim I Annivers... | Tasks €D | Anniversaries I Annivers... | Tasks €D
. . . o Anniversa... | Time Off Anniversaries and 3 others
|eave Status W|dget |nc|ud | ng a detalled am Amy, Cong... | Amy, Cong... | Amy, Cong and 3 others | Event ol Time Off | Event | Event (6]
’

calendar display. Now any user will have real- o

{ ADD NEW

Birthdays I Metting...

time insight into any employee’s status, even ona | Amiversa| Timeor F poe s @ R o B e (=) =
aCrOSS different time Zones. 1AM MONDAY 14 TUESDAY 15 WEDNESDAY 16 FRIDAY 18 Devinada  Calendar

Onboarding Metting “w . < November2022 »

ANNOUNCEMENTS PAGE B siMpLe posT PROMOTION LIVE EVENT

This
12PM not

o
will help you.

Workmates gives you a better way to track - = = -~ mem .

will be a

very specific
nis event. It

3 a4 5 & 7

sy Food 2 23 24 25 26 27 ;8

Onboard... | Onboard... o Amy . Jayden Cruz Lou Myer 41 POLL

absences, including vacations, PTO, and sick/ so | sion | mrowioe |

2 30

avery avery a > ADVOCACY EVENT NEWHWRE  PoductDeigner  : ANNIVI ersar  Post Filtering

personal days, so you know exactly where all IS RS s ——

Company Engagement * Kudos
. . :"’ o pol
employees are at any given time. Sos e R —
" - - Lt oo St ———— * Advocac y
Onboarding Metting Jenni Kim . Jenni Kim ) « Bromotion
sPM n 4 a #5 SPOTLIGHT & ANNIVERSARY Er B v Senior Produ D ® New Hire
Birthd...| Annive..} Ev... a8 Jonathan Harrison o

Concerned about privacy? Workmates has

o Event
= TIME OFF Product Designer « Birthday

you covered: users can keep calendar events e

Jennifer Kim, David
Thompson and 8 Thompson and 8

« Spotiight
08:00 others others

private to protect personal information. P

Sarah Schultz
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Newsletter/Blog

Customizing and adding branded pages, as well
as uploading documents and content, is easy
and intuitive. Content widgets give options for
documents, newsletters, videos, links, pictures,
and rich text editing.

You can create a document and video library and
maintain it on the Workmates platform for use
across multiple pages. Workmates even integrates
with leading document and content management
systems, helping to keep your content up to date.
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Campaign Manager

With Campaign Manager, you can strategize, build, and
execute internal communications in one streamlined hub.

Automate engagement flows for new employees with an
onboarding campaign, current employees with a retention
campaign, and all employees with a performance
campaign.

Utilize and organize Workmates' suite of employee
engagement tools in one place. Schedule emails,
newsletters, employee recognition, company feed

posts, events, birthday and work anniversary posts, app
notifications and more in a custom campaign. Bookend
your automation with pulse surveys to measure how your
campaign impacted employee engagement.
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{a Engagement Campaign

Posting to*: Everyone

START

02/26/2022 5:00 PM ]

@ KUDOS

Recipients:  “ Amy Appleby and 23 oth

Content:  Inform Wellness Program ant

[ 02/26/2022 4:00 PM .
EVENT

3 Monday *+ 10:00 AM - 11:00 AM
© 121 Gregory Street
S 54 people are going

[] 02/25/2022 4:00 PM *

POLL
Inl

Content:  Company engagement poll. 1

f L
02/24/2022 5:10 PM ( ANNOUNCEMENT

Content: New CEO Announcement. P!

CANCEL -+ PRIMARY

Name your campaign... 7

Posting to*: Everyon
e

|- 02/24/2022 5:10 PM

[ 02/25/2022 4:00 PM

[ 02/25/2022 4:00 PM

|| Post on...

START

®

[ ]

e ANNOUNCEMENT

Content: Healthcare upgrade informations.

@ KUDOS

Recipients:  “s Amy Appleby and 23 others

Content: Team building 2022. Great job on the...

©e8 NEW HIRE
)

Employee: Amy Appleby

Content: We are excited to have you join our...

EVENT

3 Monda * 10:00 AM - 11:00 AM
() 121 Gregory Street
S 54 people are going
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Powerful Analytics

Workmates delivers powerful analytics and
intuitive dashboard reports so you can see your
most active users, contributors, viewers, content
assets, and much more.

Our powerful analytics can help you understand
every part of your HR Cloud ® solution and

its impact on your business. Metrics related to
onboarding, collaboration, recognition, and more
give you the real-time insight you need to drive
your business.
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Elnora Gill

Christopher Newton

Violet Reynolds
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Customize to Fit
Your Brand

Enhance people engagement by creating a
beautiful app with your branding, exciting
features and outstanding UX.

We know that the more your employees like
our app, the more they’ll use it. This is why

the Workmates app is fully customizable to fit
your brand and company culture. Create a fully
branded app experience to build familiarity
and increase user adoption.
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Toyota TMH

ONBOARDING

Serena Woodsen

LOS ANGELES « PRODUCT DESIGNER

@ Give Kudos

& I & @)
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Improved Employee Engagement Starts Now

Companies of all sizes need a better way to
communicate with remote employees, field-
based workers, or any employee looking to
feel more connected. This idea is much more
than a “nice to have” improvement on HR’s
wish list. Instead, improving communication
with remote employees is proven to increase
engagement, retention, productivity, and
financial performance.

HR Cloud’s Workmates platform helps pro-
mote and foster employee communications
and engagement. With Workmates, em-
ployees communicate and collaborate more
effectively, positioning your entire company
to achieve results that matter most.

Interested in learning more about Contact us: sales@hrcloud.com or click
Workmates, and how it can transform the button below to get started.

your remote workforce into a brand

new competitive advantage?

Let’s Get Started

hrcloud.com/workmates
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